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INSTALLING CITRIX ONLINE PLUGIN  
 

Installing the Citrix New Plug-in 
 

1. Browse to http://chicago.ngelaw.com and click on Citrix. 

 

2. Select the New Citrix System. 

 

http://chicago.ngelaw.com/
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3. Enter your NGE credentials. 

 

4. Check the box “I agree with the Citrix license agreement” and click Install. 
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5. File Download Security Warning dialog box will display.  Click Run 

 

6. Internet Explorer – Security Warning dialog box will display.  Click Run 

 

7. Citrix online plug-in installation window will display.  Click OK 
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8. You should now see your published desktop. 

 

 

9. Click the black monitor image to start your Citrix session. 

10. If you see the following dialog box: 

(a) Check the Do not ask me again box 

(b) Click Yes 

 

 

11. Your Citrix desktop will be displayed. 


