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INSTALLING CITRIX ONLINE PLUGIN FOR MAC  
 

Installing the Citrix New Plug-in 
 

1. Browse to http://chicago.ngelaw.com and click on Citrix. 

 

2. Select the New Citrix System. 

 

http://chicago.ngelaw.com/
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3. Enter your NGE credentials. 

 

4. Click Install. 

 

 

5. Click on the Downloads button to show the active downloads. 
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6. Once the download finishes, double click on the Citrix online plug-in 
(web).dmg file. 

 

7. Minimize any open windows and click on Install Citrix Receiver.pkg  
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8. Click Continue 

 

 

9. Click Continue. 
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10. Click Continue again. 

 

11. Click Agree. 
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12. Click Install. 

 

Enter the requested password and click Install Software. 
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13. Click Close. 

 

14. You should now see your published desktop. 

 

 

15. Click the black monitor image to start your Citrix session. 
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16. You may need to bring your citrix session to the front by clicking on the receive 
icon in your tray. 

 

17. You may also need to resize your Citrix window as it may open small. Click the 
Maximize button to do this. 

 

18. If you see the following dialog box: 

(a) Check the Do not ask me again box and click Yes 
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19. Your Citrix desktop should now be displayed. 

 


